Payment Options & Shipping, Processing

Processing

We process and ship all orders once payment has been successfully authorized and
cleared by our merchant provider. Depending on your payment method (Credit Card,
Google Pay, etc.), funds usually clear instantly, but may take 1-3 business days. You will
receive an automated tracking email as soon as your package ships

Carrier Information

e Canada Post
e Chit Chats
e UPS

NOTE* (Please check product details at checkout for more information on
shipping)

The exact number of days can vary based on:

e the origin and destination postal codes.

e whether there are any delays due to customs clearance.

o the time of year (e.g., holiday seasons may see increased shipping volumes)

o Itake special care in packaging my artwork to ensure your purchase arrives safely.

e shipping cost on product is based on size, weight and location of where parcel is
being shipped.

e rates include liability coverage. For insurance purposes, you will need pictures,
date of purchase with original invoice, damaged piece, original shipping packaging,
shipping receipt, tracking number)

e before the final checkout page, you will be shown the cost of what shipping will
be.

Shipping Destination at this present time, I ship to areas throughout Canada and the
US. For all other locations, please contact me if you are interested in purchasing an item
from my store.



https://www.dorinazieskeart.com/contact




