
Shipping & Processing Time 

 

 

Turnaround 

 

Once payment is received, orders are shipped that day or within 24 hours Monday - Friday 

8am - 5pm.  

For canvas prints, please allow 3 - 5 business days for production time. Once complete, 

you will be contacted by email with a UPS tracking number and your print will be shipped 

directly to you. Please allow 1- 5 business days depending on your location. 

 

 

Carrier 

 

Canada Post – Expedited Parcel - ground shipping, 1 - 7 business days, depending on 

your location. 
 

Tracking is provided. You will be updated with tracking information once the order is 

shipped. 

 

Shipping   

 

• I take special care in packaging my artwork to ensure your purchase arrives safely. 

  

• Shipping cost on product is based on size, weight and location of where parcel is 

being shipped.  

 

• Rates include liability coverage for lost or damaged items as a result of shipping. 

(For insurance purposes, you will need pictures, date of purchase with original 

invoice, damaged piece, original shipping packaging, shipping receipt, tracking 

number) 

 

• Before the final checkout page, you will be shown the cost of what shipping will 

be. 



 

 

Shipping Destination 

At this present time, I ship to areas throughout Canada and the US. For all other locations 

please contact me if you are interested in purchasing an item from my store. 

 

https://www.dorinazieskeart.com/contact

